amherst

PEDIATRICS

e ediatrics Cancellation and No Show Poli

Thank you for trusting your medical care to Amherst Pediatrics. When you schedule an appointment with
our office we set aside time to provide you with the highest quality care. Should you need to cancel or
reschedule an appointment, please contact Amherst Pediatrics at 413-253-3773, option 3, as soon as
possible, but no later than the day before your scheduled appointment.

Please make sure to arrive 15 minutes prior to your scheduled appointment time. Please note that
arriving 10 or more minutes late to your appointment may result in your child not being seen that day
and the visit being considered a No Show.

Amherst Pediatrics Appointment Cancellation/No Show Policy states that a patient is in danger of being
discharged from our practice if they miss multiple appointments without providing proper notice.

At Amherst Pediatrics, we are willing to work with you to make it possible for you to maintain up to date
medical care. If there are barriers that are making it difficult to attend scheduled medical appointments,
please contact our Medical Home Care Coordinator at 413-253-3773, option 4.

| have read and understand the Medical Appointment Cancellation/No Show Policy and agree to its
terms.

Patient Name: DOB:

Patient/Guardian signature: Today’s date:



